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Vermont Chronic Care Initiative Eligibility Changes 

 
Policy Summary:   
In an effort to align the Vermont Chronic Care Initiative (VCCI) with broader health reform 
efforts, including the Blueprint for Health and Vermont Medicaid Next Generation Accountable 
Care Organization (ACO) model, the Agency of Human Services (AHS) is undertaking an 
initiative to facilitate access to appropriate level of health services for new and non-ACO 
attributed Medicaid beneficiaries.  
 
Through this initiative the VCCI program eligibility has changed. Previously, eligibility for 
VCCI was restricted to care management for non-ACO attributed Medicaid beneficiaries who are 
identified through claims data as being in the top 5% of beneficiaries for healthcare costs and 
utilization.  
 
AHS changed the VCCI eligibility process in the following ways: 
 

1) Modify the eligibility process incorporating the traditional criteria based on data to also 
include screening and stratification for social determinants of health (mental health, 
substance use, inter-partner violence, housing stability, and food security). 

2) Proactively conduct outreach to new Medicaid beneficiaries using a verbal, telephonic 
screening tools to help stratify them into low, medium, high, and very high risk. Based on 
the level of risk, beneficiaries will be connected with primary care, community-based 
self-management programs and human service providers or engaged in complex care 
management using the same tools as the local care teams facilitate through the Blueprint 
and ACO. 

3) Modify eligibility criteria for acceptance of provider referrals to include individuals who 
are high or very high risk based on a combination of chronic disease and social 
determinants of health. This modification of provider referrals includes the acceptance of 
beneficiaries for whom Medicaid is the secondary payer.  

 
By focusing on the social determinants of health, VCCI aims to improve the health of Medicaid 
beneficiaries and reduce health care utilization. The inclusion of social determinants is intended 
to capitalize on the traditional successes of the VCCI model, while allowing for earlier 
intervention and prevention. The modifications also align with the ACO’s care coordination 
processes and tools. Using ACO-aligned tools will create a smooth transition for VCCI 



  

 

participants to community-based lead care coordinators and care teams, and into the ACO 
model of care if a beneficiary becomes attributed to the ACO. In the case that a referred 
beneficiary has another Medicaid funded care management service available to them, VCCI may 
consult on healthcare related issues, but will ensure the beneficiary is connected to their care 
manager for care management services. 
 
Effective Date: 
October 1, 2018 
 
Authority/Legal Basis:     
Global Commitment to Health Waiver 
 
Population Affected:  
Medicaid beneficiaries aged 18 and older.  
 
Fiscal Impact:  
No fiscal impact. 
 
Public Comment Period: 
The public comment period ended on October 18, 2018. No comments were received. 
 
Additional Information: 

More information about the Vermont Chronic Care Initiative can be found at this link. 
 
 

http://dvha.vermont.gov/global-commitment-to-health/global-commitment-to-health-1115-waiver-2018-documents
http://dvha.vermont.gov/for-providers/vermont-chronic-care-initiative-vcci
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