
Deaf and Hard-of-Hearing Customers 
Please choose how you want to communicate with us.  

 

I want an in person ASL Interpreter.  

*If you want to wait for an in-person 
interpreter, there may be some delay while 
they respond (if available). We can schedule a 
time for you to come back when they are 
available if that is more convenient.  

 

 
 

I want to use a Video Remote Sign 
Language Interpreter (VRI) 

*On Demand VRI may be available 

 

 
   

I want to communicate by hand-written 
notes or text messages.   

  

 

 
 

I want to communicate by lip reading or 
speech reading.  
 
 

Another 

 Way? 

I need to communicate with Economic 
Services in another way. 

(Please tell us how you need to communicate.) 

 

You may choose an option from this list or indicate that you need 
another way to effectively communicate with Economic Services. 

 

 

 


