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Dear Harbor Place guest,

Welcome to Harbor Place. Harbor Place is a temporary residence where people with symptoms of covid-19 can quarantine
until receiving the results from the covid-19 test, and where people who have tested positive stay to recover in isolation
from friends, family, and other guests. This letter is to inform you of supports in place to make your time at Harbor Place
slightly easier.

The employees at Champlain Housing Trust who will support your stay at Harbor Place include two guest services staff
and front office staff. The guest services staff are Mike Ohler and Emily Taylor. They will be in touch with you shortly if
they have not already been. They will talk with you about your current circumstances, make sure that you are connected
to a healthcare provider and to other supports in the community, answer any questions you may have, and ask you to
follow the State’s official guidance to remaining isolated from others.

While you are in quarantine, you will receive a COVID test onsite and wait for the results. If the results are negative and
you are medically cleared to leave, we will help you to arrange a return from your original location or access a state paid
motel room.

If you test positive while onsite, we will move you to a room in a separate building, away from other guests to prevent
the virus from spreading. We follow the federal and state procedure for making sure that you no longer have the virus
in order to medically clear you for discharge. This involves your primary care provider or the Community Health Center
of Burlington, if you do not have a primary care provider.

CHT and the State require that all guests wear face masks during their stay at Harbor Place, while circulating outside of
the rooms. Staff will provide you with a face mask, if you do not have one, and will kindly remind you to wear it if you are
walking around the site outside of your room and do not have it on.

Throughout this time, CHT’s guest services team is available to make your stay as comfortable and brief as possible. In
addition to having Mike and Emily available if you need medical or mental health support, the front office staff will assist
you with other needs, like food, laundry and ordering items from Kinney Drugstore that will be delivered to your room.

Meals are provided while you are at Harbor Place. Front desk staff will coordinate food delivery to your room. They will
leave the food outside of your room and either knock on your door or call you to alert you that it has been delivered. To
protect your health and their own, staff wear protective gear while handling food and they sanitize all surfaces as well as
wash their hands regularly.

We ask you not to leave Harbor Place while you are in quarantine or recovery. Kinney Drugs is a resource for you but
please do not visit Kinney Drugs while you are at Harbor Place. They will deliver! And if you leave the premises, you will
not be able to return.

If you would like to order anything from Kinney Drugs, please call them before 11:00 a.m. They will be deliver to Harbor
Place at 12:00pm and front office staff will bring the delivery to you. If you miss the morning order, you can place one
between 11:30 a.m. and 2:30 p.m. and it will be delivered at 4 p.m. To order, please call Kinney Drugs at (802) 985-0008
x4. When you place your order be sure to give them your name and room number.

Payment: Kinney Drug will tell you the total amount due once your order is placed. If possible, please try to pay using your
EBT card to minimize cash transactions. If you can pay with your EBT card, please provide the card number to Kinney Drugs
over the phone. If you need to pay with cash, you will need to give Harbor Place staff the cash for your order.

To give staff the cash, please call the front desk and let them know you placed the order, tell them how much it cost, and
staff will provide you with instructions for payment and change if necessary.
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Telehealth visits are available during your visit. If you do not have a primary health care provider, the Community Health
Center of Burlington will be your health care provider while you stay at Harbor Place. They have requested that we provide
you with a patient registration form to fill out so they can assist you. We also ask you to sign a release so that we can
discuss your symptoms with your primary care provider.

If you are Covid-positive, your primary care provider must be informed that you have the virus so that they can authorize
your discharge. While you are in isolation, we will ask you to make an appointment with your primary care provider to
discuss your symptoms on a telehealth visit. CHT will speak with your primary care provider to receive their approval for
discharge at the appropriate time.

We will provide you with clean sheets and towels during your stay, as needed. Let the front desk know when you need
clean linen. Please put your dirty laundry into the provided extra pillow case and deposit in into the laundry bin on the
office porch. To wash your clothes, there is an onsite laundry room that you can use for free by appointment. Call the
front desk to make an appointment. Only one person is allowed in the laundry room at a time, and it will be locked except
during appointment times. The laundry room is sanitized between each use and if you would like to see the laundry room
cleaning and disinfecting protocol, please ask.

Some other things to consider during your time at Harbor Place:

- Please wash your hands with warm, soapy water as often as possible, especially after touching surfaces or returning
to your room.
- If you need to leave your room for an essential reason, please maintain a 6-foot distance from others.
- If your symptoms begin to worsen, please contact your primary care physician and the front desk immediately.
0 Intensifying symptoms include difficulty breathing due to shortness of breath, increasing temperature, blue
lips or blue face, chest pain, and confusion.
0 Ifitis an emergency and you cannot contact your primary care physician first, then please call 9-1-1.

Should you have questions or concerns, please call Emily Taylor at (802) 735-7072 or Mike Ohler at (802) 578-4657. Thank
you for doing your part to remain isolated to stop the spread of COVID-19 and help the community at large stay safe and
healthy during this time --- Champlain Housing Trust Harbor Place Staff
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