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Dynamic PDF Forms and Web Browser Incompatibility

Many of our forms are dynamic and created with Adobe Experience Manager
Forms Designer (Previously Adobe Live Cycle). These forms are not compatible
with many of the internet browser previews. If you receive the following
message, please see the section for your web browser for further instructions.

Please wait...

If this message 1s not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for WindowsE, Mac, or Linux® by
visiting http:/"www adobe com/go/reader download.

For more assistance with Adobe Reader visit http://www.adobe.com/go/acrreader.

Windenwrs 12 erther 2 registerad trademark or a trademark of Microsoft Corporation in the United States and/or other coumfrisz. Mae 1= a trademark
of Appla Inc | repisterad in the United States and othar coumfries. Limre 15 the repisterad trademark of Linus Torvalds in the TS and other

countries.

Internet Explorer

At this time, Internet Explorer has the ability to preview dynamic PDF forms
and no action is needed, though it is still recommended that you download or
save the form to your computer before filling it out. This will minimize risk of
losing your work or submitting a blank form if it was not saved property before
using the submit button.

Microsoft Edge

When receiving the PLEASE WAIT MESSAGE, click at the top of the page
and a banner should appear with options to the right-hand side. Choose the

SAVE option and save the PDF/Form to your desired location such as your
desktop. Once the PDF is saved, go to the location on your computer and open
the PDF.
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Mozilla Firefox

In Firefox you can change the settings for how a PDF should automatically be
opened. The default is the web browser. To change this so all PDFs
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automatically open in your Adobe Reader do the following. Once the PDF is
open, make sure to save it somewhere so you do not lose your work.

vIN DO @

I\ Library »
w0 Logins and Passwords

9§ Add-ons Ctrl+Shift+A
'ﬁ' Options

,"’ Customize...

3. Under General, scroll down to APPLICATIONS
Applications

Choose how Firefox handles the files you download from the web or the applications you use while
browsing.

£ Search file types or applications

Content Type ~ | Action
irc = Always ask
ircs = Always ask
mailto [ Use Outlook (default)
Portable Document Format (PDF) I Preview in Firefox v
webcal = Always ask
Portable Document Format (PDF) B Use Adobe Acrobat DC (default)

5. Exit the settings and now when you open a PDF in Firefox it should
automatically open in your Adobe.

Google Chrome

When receiving the PLEASE WAIT MESSAGE you can click near the top of

the page and a bar will appear. Click on the DOWNLOAD icon (down arrow
with line) to download the form to your desired location such as your desktop.

Once downloaded, io to the save location and open the PDF.




7~ VERMONT

Windows 10 sometimes defaults to opening .PDF files in Microsoft Edge,
Dynamic forms are not compatible with Microsoft edge or web browsers and
must be opened in an acrobat reader. Please follow the below directions to
check and update your default settings.
1. Click on the windows icon on the bottom left-hand corner of the
screen.
2. Click on Settings.

@ Omodeo, Christie
Documents
Pictures
Settings

Power

Settings
A Home Default apps

Find a setting 0 Choose default apps

Apps Email

q Google Chrome

i Apps & features

s>+ Default apps -

5. Scroll down and click on the link that says, "Choose default apps by
file type.”
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Web browser

9 Google Chrome

Reset to the Microsoft recommended defaults

Reset

Settings

@ Choose default apps by file type

puu pg | ACODE FNOTOSNOp 2UZI
PDD File

pdf

Adobe Acrobat DC
_:I ° at bocument

.pdfs
nDesign PDF Export 5

. Open your downloaded PDF file.

Choose a default
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