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Manual references are to sections.  An asterisk (*) indicates a PP&D facing 
that section. References to policy or procedures which include aspects of 
the Welfare Restructuring 
Project are in bold and a different font. 
 

A 
 
Absence (see Deprivation Factor) 
 
Adding a household member (see Assistance group) 
 
Address change....................................2223  
 
Adverse action....................................2228    
 Exemptions from minimum notice...............2228.1 
 
Age eligibility criteria..........................2301 
 
Aliens (see Citizenship) 
 
Alternate payee...................................2231 
 
Application.......................................2208 P-2201 
 Income computation ..........................2253.11 P-2210 C 
 Proration table..............................2226.1 
 Time limits..................................2210   
 Verification................................. P-2201  
 
Assistance group..................................2242 P-2210 A 
 Adding a member.............................. P-2220 F#1 
 Anticipated child............................2302.1 
 Dependent child in school....................2245.22 
 Eligible child...............................2242.1 
 Eligible parent..............................2242.2 
 Paternity....................................2330 
 Joint Custody................................ P-2210 A#4 
 Member in long-term care.....................2245.21 
 Minor parents................................2242.3 P-2210 A#2 
 Needy caretaker..............................2242.5 P-2210 A#3 
 Needy essential person.......................2242.4  
 Newborn...................................... P-2201 
 Qualified Caretaker..........................2302.12 
 Relative definition..........................2302.11            
 Shared households (see Housing) 
 SSI applicant/recipient......................2242 P-2220 I 
 Temporary absence............................2245.4 
 Unmarried parents with common child..........2243 
  Allocating income....................... P-2210 C 
 



Authorized representative.........................2204 
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B 
 
Basic needs (see Standards) 
 
Basic requirements definition.....................2244 
 
Benefits (see Grants) 
 
Budgeting steps................................... P-2210 C 
 
Burial plots - funeral agreements.................2263.3 
 
Business expenses (see Income - Self-Employment) 
 

C 
 
Caretaker.........................................2242.5     
 Income....................................... P-2210 A#3 
 Qualified....................................2302.12 P-2210 A#5 
 Relative.....................................2302.11 
 
Case records......................................2203 
 Documentation................................ P-2210 
 
Categorical eligibility (see Deprivation Factor) 
 
Changes...........................................2220 
 Address......................................2223      
 Continuing eligibility computation...........2240.2 
 Decreases.................................... P-2220 F#2 
 Dependent care costs.........................2211.3 
 Earned income................................ P-2250 G#6, 
         .....  P-2220 F#3 
 Employment of short duration................. P-2220 F#3 
 Increases.................................... P-2220 F#1 
 Family separation............................2224                
 Mass changes.................................2228.1 
 Non-recurring grants......................... P-2220 F#4 
 Timeframes for actions....................... P-2220 F 
 
Change in deprivation factor (see Deprivation Factor) 
 
Child care 
 Allowable expenses...........................2348.2 P-2210 H#4 
 Appeal rights................................2348.5 
 Changes...................................... P-2210 H#6 
 Dependent care deduction.....................2253.4 P-2210 H#1 
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 Eligibility criteria.........................2348.1 
 Eligible child...............................2348.2#4 
 Excluded income..............................2255.1#8 P-2210 H#3 
 Notices......................................2348.5  
 Payment methods..............................2348.4 P-2210 H#2 
 Payment rates................................2348.3 P-2210 H#2 
 Payment scheduling........................... P-2210 H#5 
 Provider criteria............................2348.2#6 
 Self-employment..............................2348.2 
 Transitional (see Transitional Child Care) 
 Verification (see Verification) 
 
Child support..................................... P-2260 
 Assignment...................................2331.31 
 Direct Payment (Groups 2 and 3). . . . . . .  . . . . 2331.36 P-
2260 
 Documentation for IV-D....................... P-2260 A 
 Excess-of-Grant..............................2331.39 P-2260 E 
 Good cause for refusal to cooperate..........2331.33 
 Non-public assistance collections............ P-2110 G 
 Passalong....................................2331.36 P-2260 C 
 Paternity....................................2330 
 Payment distribution.........................2331.36 
 Referral.....................................2273.4 
 Relative support.............................2273 
 Sanctions....................................2331.31 P-2260 B 
 Step-parents.................................2330 
 Waiver request...............................2331.34 P-2260 B 
 Waiver reviews............................... P-2260 B 
 
Citizenship.......................................2302 
 Sponsored aliens.............................2242.7 P-2210 L 
 
Closures..........................................2220 P-2220 E 
 
Collateral sources (see Verification) 
 
Committed children................................2223.1 
 Residence....................................2302.2 
 
Cooperation 
 Application.................................. P-2201 
 Child support................................2331.32 P-2330 D 
 Incapacity determination..................... P-2210 B#1d 
 Review....................................... P-2202 
 
CVP (see Protective Payments) 
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D 
 
Day care income (see Income - Self-Employment or Standards)  
 
Denials........................................... P-2220 B 
 
Dependent care deduction (see Standards) 
 
Dependent care expenses (see Child Care) 
 
Deprivation factor................................2330 P-2210 B#9 
 Absence......................................2331 
  Assignment of support...................2331.31 P-2260 A 
  Closing ANFC due to support payment.....2331.39 
  Cooperation (see Cooperation - Child Support)  
  Distribution of support payments........2331.36 
  Documentation........................... P-2210 B#9 
   Born out of wedlock................ P-2210 B#9d 
   Desertion or separation............ P-2210 B#9c 
   Divorce or legal separation........ P-2210 B#9b 
   Imprisonment....................... P-2210 B#9a 
  Good cause for refusal to cooperate.....2331.33 
  Joint Custody........................... P-2210 A#4 
  Military service........................2331.1 
  Questionable absence.................... P-2210 B#9 
  Waiting period..........................2331.2 
  Waiver request..........................2331.34 P-2260 B 
 
 Change in deprivation factor.................2334 P-2220 L 
  Applicants..............................2334.1 
   Absence to incapacity..............2334.14 
   Absence to UP......................2334.13 
   Incapacity to absence..............2334.16 
   Incapacity to UP...................2334.15    
   Original deprivation factor denied.2334 
   UP to absence......................2334.12 
   UP to incapacity...................2334.11 
  New application.........................2334.16  
  Recipients..............................2334.2 
   Absence to incapacity..............2334.24 
   Absence to UP......................2334.23 
   Incapacity to absence..............2334.26 
   Incapacity to UP...................2334.25 
   UP to absence......................2334.22 
   UP to incapacity...................2334.21 
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Incapacity - physical or mental...................2332 P-2210 B#1 
 Closure of incapacity........................2332.4 P-2220 E 
 Cooperation (see Cooperation) 
 Decision time limit..........................2332.2 
 Method of determination......................2332.1 
 Provisional grant............................2332.3 P-2210 B#2 
 Review....................................... P-2210 B#3 
 
Unemployed parent.................................2333 P-2210 B#8 
 Bona fide offer..............................2333.1 
 P-2220 E Closure due to 100 hours test................ 
 Criteria.....................................2333.1 
 Full-time employment.........................2333.2#1 
 Good cause for refusing employment...........2349 
 100 hours test...............................2333.1 P-2210 B#8 
 Open/closed case.............................*2333.2 P-2220 E  
         .....P.1 
 Part-time employment.........................2333.2 
 Principal earner test........................2333.1 P-2210 B#8 
 Refusal of employment........................2333.1 P-2210 B#8 
 Sanctions....................................2333.1 
 Self-employment..............................*2333.2 
 Student criteria.............................2333.1 
 Unemployment Compensation test...............2333.1 P-2210 B#8 
 Work quarters definition.....................2333.2 
 Work quarters test ..........................2333.1 P-2210 B#8 
 
District check issuance reasons...................2232 
 

E 
 
Eligibility 
 Closures (see Closures) 
 Continuing...................................2218 
  Computation.............................2240.2 
  Earned income computation...............2253.12 
 Decreases (see Changes) 
 Denials...................................... P-2220 B 
 Family separation............................2224 
 Grants (see Grants) 
 Increases (see Changes) 
 Initial......................................2240.1 P-2220 A 
  Earned income computation...............2253.11 P-2210 C 
 Need standards...............................2245.2 
 185% test....................................2240.1             
 Reapplications (see Reapplications) 
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 Review (see Review of Eligibility)  
 Timeframes (see Timeframes) 
 
Eligible child....................................2242.1 
 
Eligible parent...................................2242.2 
 Paternity....................................2330 
 
Essential person..................................2242.4 
 

F 
 
Fair hearing - continued assistance pending.......2218.2 
 
Forms.............................................  P-2220 A 
 
Foster home (also see Committed Children).........2248 
 
Fraud – definition................................2205.1 
 Criteria for identifying suspected...........2205.2 
 
Full time employment defined......................2333.2#1 
 

G 
 
General assistance advance (see Grants) 
 
Good Cause                                                      
 Failure to comply with Reach Up..............2349 

d    Group 1, 2, or 3 (before time limit is reache 2349.1
  Group 3 parents (after time limit is reached 2349.2 
 Failure to provide verification..............2211.3p.3 
 Failure to report income in a timely manner..2254.1 
 Reduction of earnings........................2349.1 
 Refusal to cooperate with child support......2331.33 
 Refusal to participate in ESP................2345.5 
 Refusing employment..........................2349.1 
 Terminating employment.......................2349.1 
 
Grants............................................  P-2220 A 
 Administrative expenses......................2236 
 Alternate payee..............................2231 
 Amount of payment............................2241 
 Deceased payee...............................2233 
 Effective date...............................2226.1 P-2210 C 
 GA advance...................................2241.2 
 Method of payment............................2232 
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 Minimum......................................2241 P-2220 J 
 Non-recurring................................*2333.2 P-2220 F#4 
 Payee........................................2230 
 Proration table..............................2226.1 
 Protective payments..........................2235 
 Rounding.....................................2241 P-2210 C 
 

H 
 
Health insurance (see Third Party Liability) 
 
Homeless..........................................2302.12 
 
Household composition (see Assistance Group)  
 
Housing...........................................2245 
 Housing allowance maximums...................2245.3 
 HUD subsidy as unearned income...............2245.3 
 Public housing...............................2245.33 P-2210 E 
 Room and board...............................2246 
 Shared households............................2245.5 
 Standards (see Standards) 
 

I 
 
Incapacity (see Deprivation Factor)  
 
Incentive payments (parenting classes or volunteer  
 activities)..................................2245.23 
 
Income............................................2250 
 Allocation to child-in-common................2255.1#7 P-2210 C 
 Applicant calculation........................ P-2250 B#5 
 Averaging....................................2253.1 
 Change....................................... P-2250 G#6 
         .....  P-2220 F#3 
 Computation method...........................2253.1 P-2210 C 
 Contributions................................2252.3 
 Deficits prohibited..........................2241.1 
 Dependent care deduction.....................2253.4 P-2210 H#1 
 Earned.......................................2253 
 Earned Income disregard......................2254 
 Employment of short duration................. P-2220 F#3 
 Employment expense standard deduction........2253.3 
 Excluded.....................................2255.1 
 Gross monthly income test (185% test)........2240.1 P-2210 C 
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 In-kind......................................2250.2 P-2210 C 
 Job corps....................................2333 
 JTPA.........................................2253 D P-2210 N 
 P-2240 Lump sum.....................................2250.1 
 One hundred fifty and 25% disregard .........2253.12 
 Potential....................................2270   
 Self-employment.............................. P-2210 C 
  Business expenses.......................2253.2 
  Day care...........................2253.21 P-2210 C 
  Room & board....................... P-2210 C 
  Tax forms............................... *P-2122 B 
  Verification............................2211.3 
 Social security-railroad retirement..........2252.1 
 Sponsored aliens............................. P-2210 L 
 P-2220 F#3 Sporadic..................................... 
 Subsidized wages deduction...................2253.3 
 Tax rebates..................................2250.1 P-2240 A 
 Tests........................................2240.1             
 Thirty and a third...........................2254 P-2210 G 
 Unearned.....................................2252 
 Veterans' benefits...........................2252.2 
 
Initial grant proration table.....................2226.1 
 
Institutions......................................2247 
 
Interviews........................................2211.2 
 

L 
 
Lump sum income...................................2250.1 P-2240 
 Increase in household size................... P-2240 D#3 
 Ineligibility Period......................... P-2240 C 
 Rebates and Vermont EITC..................... P-2240 A 
 

M 
 
Mass changes (see Changes) 
 
Minimum grant (see Grant)  
 
Minor parents.....................................2242.3 P-2210 A#2 
 Definitions..................................2242.31 
 Exceptions...................................2242.31 
 Good Cause for leaving living arrangement....2243.35 
 Living arrangements..........................2242.33 
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 Provisional grant............................2242.34 
 Reach up requirements........................2343.4 
 Sanctions....................................2351.2 
 

N 
 
Need standards....................................2245.2 
 
Needy caretaker (see Caretaker) 
  
Needy essential person (see Essential Person) 
 
Notices...........................................2225 
 Exemptions from minimum notice...............2228.1 
 Grant information required...................2228.2 
 Of decision..................................2228 
 

O 
 
One-time support services payment.................2347 
 
Overpayments......................................2234.2 P-2231 
 Agency error................................. P-2231 C#2 
 Applicant with recoupment obligation......... P-2220 A 
 Client error................................. P-2231 C#1 
 Discovered................................... P-2231 B 
 Recoupment process........................... P-2231 C 
 

P 
 
Part-time employment defined......................2333.2#2 
 
Passalong (see Child Support) 
 
Pregnant woman with no other children.............2242.2 P-2220 K 
 Pregnancy documentation...................... P-2210 B#4 
 
Proration table - initial grant...................2226.1 
 
Protective payment................................2235 P-2230 B 
 Appeal.......................................2235.6 
 Conflict of interest limitation..............2235.21 
 Criteria for money mismanagement.............2235.1 
 CVP..........................................2235.4 
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 Evaluation/review............................2235.5 
 Payee relationship and responsibilities......2235.3 
 Rent vendor payments (RVP)...................2235.1 
 Payee selection criteria.....................2235.2 
 Vendor payments..............................2238 
 
Public housing (see Housing) 
 

Q 
 
Quality control review............................2215 
 
Questionable absence (see Deprivation Factor - Absence)   
 

R 
 
Ratable reduction (see Standards) 
 
Reach Up..........................................2340 
 ACCESS coding................................ P-2335 A#4 
 Assessment...................................2345.2 
 Case management..............................2345 
 Child care (see Child Care) 
 Community Service Employment.................2346.9 P-2336      
 Conciliation process.........................2350 
 Conditional access ..........................2341.1 
 Denial reasons...............................2341 
 Education requirements.......................2343.5 
 xempE tion criteria...........................2344 

)    Group 1, 2, or 3 (before time limit is reached 2344.1
  Group 3 parents (after time limit is reached) 2344.2 
 Family Development Plan......................2345.3 
  Restricted options......................2341.22 
 Good cause (see Good Cause) 
 Grievances...................................2353 
 Income needs projection...................... P-2335 D 
 Job readiness activities.....................2346.1 
 Job search...................................2346.8 
 Job search requirements – UP.................2343.2 
 Mandatory youth..............................2343.3 
 Medical exemption claimed....................2344.2 A#6 P-2335 A#5 
 Minor parents................................2343.4 
 Mission......................................2340.1 
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 OJT..........................................2346.7 
 Orientation..................................2345.2 
 Participation denial reasons.................2341 
 Participation requirements...................2343 P-2335 A#2 
 Participation status changes................. P-2335 C#2 
 Post secondary education.....................2346.4              
 Recruitment..................................2345.1 
 Sanctions....................................2351 C#1 P-2335 

)   Group 1, 2, or 3 (before time limit is reached 2351.1 
Group 2351.2    3 parents (after time limit is reached) 

  Ending vendor payments.............2351.2 #4 
  Minor parents......................2351.2 
  Monthly reporting..................2351.2 #3 

   Right to appeal....................2351.2 #5
  Vendor payments....................2351.2 #2 
 Second parent requirement....................2343.2 
 Secondary education..........................2346.2 
 Self-initiated education or training.........2346.5 
 Skills training..............................2346.3 
 Support services.............................2347 
 Target populations...........................2342 
 Termination of case management...............2345.4 
 Unemployed parents...........................2343.2 
 Voluntary participation......................2341.2 
  Prioritization..........................2341.21 
 Work experience..............................2346.6 

36  Work Requirements............................2343.6 P-23
  Definitions.............................2343.6 #2 

   Description.............................2343.6 #1
  Time limit calculation..................2343.6 #3 
 
Reapplications.................................... P-2220 C 
 During excess-of-grant period................2331.39 P-2260 E#3,4 
 
Recoupment (see Overpayment) 
 
Refugees (see Refugee Cash Assistance - WAM 2500 section) 
 
Reinstatement  
 Review closures.............................. P-2202 
 
"Relative" definition (see Assistance Group) 
 
Replacing checks.................................. P-2131 C 
 
Residence.........................................2302 
 Committed child..............................2302.2 
 "Home" definition............................2302.12 
 With relative................................2302.1 
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Resources.........................................2260 P-2211 
 Accessibility................................ P-2211 E 
 Assets from earnings.........................2264 #15 P-2211 G 
 Burial plots.................................2263.3    
 Excess.......................................2263.8 
 Excluded.....................................2264 
 Funeral agreements...........................2263.3    
 Income producing property....................2263.7 
 Jointly Owned Resources...................... P-2211 E 
 Keoughs......................................2263.4      
 Life insurance...............................2263.5 P-2211 D 
 Liquid assets................................2263.1 
 Maximum......................................2261 
 Pension funds................................2263.4    
 Personal property............................2263 P-2211 C 
 Potential....................................2270 
 Pro-rata share...............................2260 
 Property sale................................2261.2 
 Real property................................2262 P-2211 B 
 Transfer.....................................2261.1 
 Trusts.......................................2263.2 
 Vehicles.....................................2263.6 P-2211 A 
 
Review of eligibility.............................2218.1 P-2202 
 Cooperation (see Cooperation) 
 Documentation of decision.................... P-2220 D 
 Effective dates..............................2227 
 Reach Up..................................... P-2335 B 
 Time limits..................................2220.1             
 Verification................................. P-2202  
 
Room and board income (see Income - Self-Employment) 
 
Room and board living expense (see Standards) 
 
Rounding..........................................2241 P-2210 C 
 
RVP (see Protective Payments) 
 

S 
 
Sanctions.........................................2254.1 P-2210 K 
 Child support................................2331.31 P-2260 B 
 Income of sanctioned clients................. P-2210 M 
 Reach Up.....................................2351 P-2335 C#1 
 
Shared households (see Housing) 
 
Shelter (see Housing) 
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Social security number requirement................2303 P-2201 
 
Special needs allowances..........................2245.23 
 
SRS referrals..................................... P-2201 
 
SSI applicant/ANFC recipient...................... P-2220 I 
 
Standards 
 Basic need...................................2245.2 
 Day care income..............................2253.21 P-2210 C 
 Dependent care deduction.....................2253.4 P-2210 H#1 
 Employment expense...........................2253.3 
 Housing......................................2245.3 
 One hundred fifty and 25% disregard..........2253.12 
 Ratable reduction............................2245.24 
 Room and board income........................ P-2210 C 
 Room and board living expense................2246 
 TCC percentage table......................... P-2210 I#7g 
 Thirty and a third disregard.................2254 P-2210 G 
 
Strikers..........................................2304 P-2210 J 
 
Support (see Child Support) 
 

T 
 
Temporary absence.................................2245.4 
 
Third party liability (insurance claims)..........2272 
 
Thirty and a third (see Income or Standards)  
 
Timeframes 
 Application..................................2210 
 Changes...................................... P-2220 F 
 Incapacity decisions.........................2332.2 
 Reviews......................................2220.1 
 
Transitional child care...........................2352.1 P-2210 I 
 Allowable expenses...........................2352.2 P-2210 I#2 
 Appeal rights................................2352.8 P-2210 I#11 
 Application..................................2352.3 P-2210 I#3 
 Changes...................................... P-2210 I#8 
 Client responsibilities...................... P-2210 I#6 
 Eligibility period...........................2352.1 P-2210 I#1 
 Eligible child...............................2352.2#4 P-2210 I#2c 
 Fee requirements.............................2352.4 P-2210 I#6 
 Maximum payments.............................2352.5 P-2210 I#7c 
 Notices......................................2352.8 P-2210 I#10 
 Payments.....................................2352.6 P-2210 I#7 
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 Percentage table to determine payment........ P-2210 I#7g 
 Provider criteria............................2352.2#5-9 
 Quarterly report form........................ P-2210 I#12 
 Reimbursement process........................ P-2210 I#3 
 Retroactive payments.........................2352.7 P-2210 I#4 
 Verification................................. P-2210 I#5 
 

U 
 
Underpayments.....................................2234.1 
 
Unemployed parent (see Deprivation Factor)  
 

V 
 
Vendor payments (see Protective Payments)  
 
Verification......................................2211.3 
 Application.................................. P-2201 
 Collateral sources...........................2211.4 
 Dependent care...............................2211.3 P-2210 H#4 
 Good cause for failure to provide............2211.3 
 Review....................................... P-2202  
 Self-employment..............................2211.3 
 

W 
 
elfare Restructuring Project (WRP)...............2208.1 W

 
Work Requirements (see Reach Up) 
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