Accessing Your Citrix Desktop in Windows 7/8 and Internet Explorer 9/10
(Once you setup the Citrix Receiver and Pin Code you will not need to do those steps again.)

You will need to install the Citrix Receiver to be able to access your Citrix Desktop.

Click this link:
http://receiver.citrix.com/

At this page, click Download Receiver for Windows
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@ Citrix Receiver

Access your apps, data and desktops from any device.

Download Receiver for Windows

Find Citrix Receiver for other platforms

Download previous versions of Receiver

Accept the End-User License agreement and click Continue.  if Run is listed choose that, you may receive a
warning screen regarding User Access Control, choose yes and allow the installation to complete.

Do you want to run or save CitrikReceiverWeb.exe (51.0 ME) frem downloadplugins.citrix.com.edgesuite.net?

@' This type of file could harm your computer,

Run Save - Cancel

Once the install completes, you should see an icon similar to below in the task tray near the clock.



http://receiver.citrix.com/

If run was not available, choose Save.  Once the download is completed you will see this at the bottom of the
screen:

The CitrixReceiver.exe download has completed. Run Open folder Yiew downloads

Choose Open Folder, this will take you to the location of the file you downloaded.
Right-Click on the file and choose “Run as Administrator”.  You may receive a warning screen regarding
User-Access Control, choose yes and allow the installation to complete.
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Run as administrator ]

You should see an icon similar to below in the task tray near the clock.

If you see a dialog that looks similar to this, just close the box.
Add Account &

Citrix Receiver™

Enter your work email or server address:

’ If you do not need to add an account, dick Cancel. if you need
to add an account later, start Citrix Recelver and choose
| Accounts



Close Internet Explorer and reopenit.  Click this link:  https://citrix.ahs.state.vt.us . Once the page load, if

you have the menu bar displayed choose Tools, Internet Options.  If the menu bar is not displayed, click the
Gear Icon in the right and choose Internet Options.
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Click on the Security tab, then Trusted Sites, then Sites to open this dialog box:
Internet Options T — lm

Goneral I Secunrvl Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings.
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Internet  Local intranet Restricted
sites

Trusted sites : P
# This zone contains websites that you
v trust not to damage your computer or
your files,

You should see the web address https://citrix.ahs.state.vt.us listed in the Add this website to the zone box,
click add, close.  If not just type it in and plick add, then click close:

Trusted sites &b

# You can add and remove websites from this zone. All websites in
¢ this zone will use the zone’s security setbngs.

Add this website to the zone:
Websites:
https:/frsa<sg.ahs.state.vt.us

7 Require server verification (https:) for all sites in this 20ne



https://citrix.ahs.state.vt.us/
https://citrix.ahs.state.vt.us/

Close Internet Explorer and then click this link:  https://citrix.ahs.state.vt.us
If you have ALREADY created a PIN code, skip to the next section “Pin-Code Done”.
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If not, enter your information: User name and Password are the same as you log on to your computer in the
office. PASSCODE is what appears ON YOUR RSA SecurelD Token/Key FOB (not the picture above).  Click
Logon, this will take you to a page to create your PIN code. Once that is done you will be returned to this same
web page, continue on the next page of these instructions.

Welcome

Welcome to the State of Vermont Agency of Human Services Citrix Web
Paortal

First time users please see the instruction area at the bottom of this
web page.

*If you experience trouble accessing please call the Help Desk at 802-
241-2510 for assistance,

User name: firstnamelastname

EEEENLIG O ok computar passward

PASSCODE: token code

“Pin-Code Done”

Enter your User name, Password and PASSCODE:

User name and Password are the same as you log on to your computer in the office.

PASSCODE is the PIN code you setup plus what appears on the RSA SecurelD Token/Key FOB —-NO
SPACES

Welcome

Welcome to the State of Vermont Agency of Human Services Citrix Web
Portal

First time users please see the instruction area at the bottom of this
web page.

*If you experience trouble accessing please call the Help Desk at 802-
241-2510 for assistance.

User name fustname lastname

Password: vork computer password

PASSCODE: pin code + token code



https://citrix.ahs.state.vt.us/

You'll then come to this page. VVDH users click the Desktop icon, all others divisions click AHSdesktop.
Beginning on July 8" there will only be 1 icon under the “Desktops” tab and everyone will use that option.
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Applications Messages Preferences «

Logged on as: jeff.seguin Log Off | Reconnect| Disconnect

| Applications | Content

-~

‘ AHSdesktop
p—
bBDesk‘lop

Hint: Unable to find the resource you need? Use Search to locate it for you. x

CITRIX

Applications Messages Preferences «

Logged on as: jeff.seguin Log Off | Reconnect| Disconnect

Desktops [ Applications Content

Main (
AHSdesktop

'

@ Voo Starting...

[ ‘3 Desktop

Hint: Unable to find the resource you need? Use Search &

Change Password

When you finish your session and log off the Citrix Desktop, you may come back to the screen and be logged

You have successfully logged off from the Web site.

Click here to return to the Logon screen




If not, just click “Log Off”.
CITRIX

Applications Messages Preferences «
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Desktops \ Applications

Main

AHSdesktop

Desktop

| Content

[ Reconnect | Disconnect



