STATE OF VERMONT
HUVAN SERVI CES BOARD

In re Fair Hearing No. 18,748

)
)
Appeal of g

| NTRCDUCTI ON

The petitioner appeals a decision by the Departnent of
Prevention, Assistance, Transition, and Health Access (PATH)
increasing the fees for her child s insurance under the Dr.

Dynasaur program

FI NDI NGS OF FACT

1. The petitioner has a child in the Dr. Dynasaur
program In June of l|last year, PATH, anticipating increases
in program fees based on new | egislation, sent the petitioner
i nformati on advising her that her fee for the Dr. Dynasaur
program woul d be “increased” from $150 quarterly to $210
quarterly beginning July 1, 2003. She was advised that the
first bill for this anmbunt would be sent in October and would
cover the nonths of July through Septenber of 2003
retroactively. She was also informed that the fee billing
system woul d be changed to prospective nonthly bills beginning

in January and that the fees would now be called “prem uns.”
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She was told to expect to receive a nonthly bill in Decenber
for the January peri od.

2. A second notice sent shortly thereafter informed her
that she would receive a bill in Cctober covering her
Sept enber and Cct ober program fees. She was rem nded that the
fees were scheduled to increase and that as a result she woul d
be payi ng al nost as nuch every two nonths as she used to pay
for three nonths. She was told that she woul d receive another
bill in Novenmber that woul d cover her Novenber and Decenber

2003 fees and that she woul d receive further infornmati on about

the billing systemin Novenber. She was given a nunber to
call if she had any questions.
3. The petitioner, confused by the contradictions in

t hese two notices, had her husband call the Health Access
Eligibility Unit to ask for clarification. He spoke with a
wor ker on Novenber 6, 2003. Before the phone conversati on,
the petitioner had not realized that the “increase” was a
permanent nonthly increase in the amount she nust pay and not
just a figure derived froma new billing cycle. After the
conversation, she understood that her Dr. Dynasaur prem umns
were to increase from$50 to $70 per nonth and that she would

be paying the premumin advance every two nonths in the
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amount of $140. The petitioner asked for a fair hearing to
protest the confusing process and the increase.

4. The petitioner lives in a three-person household
whose nonthly inconme is $3,444.90. She works full-tinme and
her husband is disabled. The petitioner’s husband has
Medi care for which he pays $50 per nonth. The petitioner has
private health i nsurance for herself and her husband which
costs $210 per nonth. Her son has no other insurance except
Dr. Dynasaur. The petitioner says that adding her son to her
heal th i nsurance woul d cost close to $100 per nonth. Wile
the Dr. Dynasaur premumis still less than adding her son to
her insurance, she finds the increase oppressive, particularly
when added to the other prem uns she nust pay.

5. Wiile it will be difficult for her to pay the
i ncreased $20, she understands why the increase occurred and
does not argue that PATH has acted illegally. She does feel
that PATH s communi cations about the increase and billing were
confusing and diluted the nost inportant nessage whi ch was

that the nonthly prem um woul d i ncrease by forty percent.

ORDER

The deci sion of PATH is affirned.
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REASONS

Enmer gency regul ati ons adopted by PATH pursuant to a
| egi slative directive (Act 66 2003) to inplenent cost-saving
measures in the nedical progranms include an increase in the
program fees for Dr. Dynasaur recipients. MO02.26. Famlies
wi th a househol d i ncome between 225 percent and 300 percent of
the federal poverty |level and whose chil dren have no ot her
i nsurance must now pay a nonthly prem um of $70. M302. 26.

For a famly of three, 225 percent of the federal poverty

l evel is $3,180 per nonth and 300 percent is $3,815. P2420B2.
The petitioner’s household incone of $3,444.90 per nonth is
bet ween these two anobunts and her child has no other

i nsurance. As such, PATH was correct under the above

regul ation in assessing a $70 per nonth premumfor the
child s Dr. Dynasaur coverage. As PATH s decision is correct,
t he Board nust uphold its decision. 3 V.S A 8 3091(d), Fair
Hearing Rule 17.

There is no doubt that the notices sent to the petitioner
were confusing and contradi ctory and tended to bury the
crucial fact that prem uns were being raised amd a | ot of
i nformati on about billing cycles. The second notice did not
fully explain that PATH had determ ned, contrary to its first

notice, to inplenent a two nonth billing cycle instead of a



Fair Hearing No. 18, 748 Page 5

one nonth one. The petitioner was able, however, to obtain
clarification of the situation by calling PATH in early
Novenber. The only danage the petitioner herself appears to
have suffered fromthe confusing notices is sone initial
frustration, as she fully understood the situation in tine to
pay the correct anmounts in a tinely fashion and did not suffer
a dimnution in health services. However, the petitioner’s
poi nt that recipients deserve to get notices that they can
understand is well taken and she was advised to contact the
Comm ssioner with her conplaints and suggestions regardi ng the
noti ce process.
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